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A
ABC, 85
Aboriginal Australians, see Indigenous  
 Australians
Aboriginal Student Support and Parent 
Awareness Committees, 25, 26
ABSTUDY, 19, 25
  appeals, 108
  school students receiving, 26
  tertiary students receiving, 49
accountability and management, 4 
 (Award)*, 12–14, 96–112
ACER, 66
acronyms and abbreviations, 226–8
Additional Support for Students with  
 Disabilities Programme, 60
administered expenses, 17, 43, 74
Administered Funds Quality Assurance  
 Packages, 19
Administrative Appeals Tribunal, 109–10, 122
advertising and market research, 50, 96–7,
 123–4
AEI, 88–9, 90, 94, 127, 128–9
AEI Consultancy Services, 89
aerospace industry, 50
Affi liation of International Education Pak  
 Bodies forum, 88
age groups in education and training, 48, 56
Annual National Report on Schooling in  
 Australia, 20, 21, 23
ANTA, see Australian National Training  
 Authority
appeals, 108–10
apprenticeships, see New Apprentices
AREN, 62
Asia-Pacifi c Economic Cooperation 
(APEC), 87, 94
Asian studies, 32, 88

Assessment Fee Subsidy for Overseas  
 Trained Professionals, 90
assessment instruments, 23
asset management, 104
assistance
  New Apprenticeships, 43, 50–1, 65
  quality teaching and learning, 17, 31–7
  school students, 17, 24–34
  science collaboration and innovation, 74
  skills development and transition to  
   work, 43, 52–4, 67–8
Assistance for Isolated Children Scheme,  

19, 29–30, 109
attainment, educational, 27–8, 70–1
Audit and Business Assurance 
 Committee, 107
Audit and Investigations Group, 107
audits, 107, 111–12
  e-business, 105
  educational quality assurance, 65
Australia-China Special Fund for Scientifi c  
 and Technological Cooperation, 86
Australia Day Honours Lists, 4
Australia-Indonesia Ministerial Forum, 93
Australia-Korea Pilot Industrial Technology  
 Fund, 87
Australian Awards for University 
 Teaching, 65
Australian Broadcasting Corporation, 85
Australian Capital Territory, 47
  bushfi res, 6
Australian Council for Education 
 Research, 66
Australian Education International (AEI),  

88–9, 90, 94, 127, 128–9
Australian Education International-National  
 Offi ce of Overseas Skills Recognition, 90
Australian Flexible Learning Framework  
 Implementation Plan 2003, 50
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Australian Higher Education Quality 
Assurance Framework, 64
Australian Institute of Marine Science, 108
Australian National Audit Offi ce, 105,
 111–12
Australian National Training Authority  
 (ANTA), 50, 52, 54, 65
Australian National Training Authority  
 Agreement, 7, 41–2, 47
Australian National Training Authority 
Ministerial Council (ANTA MINCO), 42, 64
Australian National University, 88
Australian Qualifi cation Framework, 64
Australian Quality Training Framework, 64
Australian Research and Education 
 Network, 62
Australian Research Council (ARC), 78
Australian Student Prizes, 32
Australian Taxation Offi ce, 57
Australian Universities Quality Agency, 65
Australian Workplace Agreements 
 (AWAs), 101
Australians Working Together package, 52, 67
average staffi ng levels, 17, 43, 74
awards (educational), 86–7, 93
  Australian Student Prizes, 32
  Graduate Diploma in Environment 
   and Planning, 147

‘Learning for Life’ scholarships, 4
awards (recognition), 3–4, 114
  school teachers, 85
  schools, 30
  university teachers, 65, 66
awareness, 85
  of employers, 50, 51

B
Backing Australia’s Ability innovation 
statement, 2, 7, 72, 73, 77, 78, 82
  Review of Teaching and Teacher  
   Education, 31
bandwidth, 32, 62
Bandwidth Action Plan, 32
Better Services, Better Government
 strategy, 105
bilateral meetings and workshops, 87

biosecurity, 63
BITES for Older Workers Programme, 53–4
Boy’s Education Lighthouse Schools  
 programme, 33
Bridging for Overseas Trained Professionals  
 Loan Scheme (BOTPLS), 90
Bridging Pathways, 50
British nuclear tests, 86, 108
Budget measures, 6–7, 88
Budget Policy Strategy Review Committee, 98
Building a Stronger Tasmania election 
commitment, 147
bushfi res, 6
business planning, see planning
business rules/processes, 98

C
cadets, DEST, 100, 103
Cairns District Offi ce, 4
call centres, 97–8
Canberra bushfi res, 6
capabilities, statement of, 14
Career and Transition (CAT) Pilot 
 Programme, 37
career choices, 66–8
Career Counselling Program, 46, 67, 68
career education and guidance, 35–6, 37, 
 46, 66–8
Centrelink, 67, 108
  ABSTUDY business improvement 
   project, 25
  Business Partnership Agreement, 19, 46, 67
certifi ed agreement, 5, 101–2
challenges, 6–8, 64
charitable activities by staff, 4, 6
Chief Scientist, 84
China, 86, 90, 92, 93
China Taskforce, 108
civics and citizenship education, 23
client service charter, 97–8
ClubDEST, 4
COAG, 3, 7, 27, 33
codes of good practice, 64
Columbia, 93
Comcare, 114
Comcover premium, 105



 I N D E X 235

Commercialisation Forum and Fair 
 of Ideas, 78
commercialisation of research, 78, 82
Commissioner of Taxation, 116–17
committees and membership, 13
Commonwealth Disability Strategy, 149–52
Commonwealth Ombudsman, complaints  
 to, 107
Commonwealth Quality Teacher 
 Programme, 31
Commonwealth Register of Institutions and  
 Courses for Overseas Students 
 (CRICOS), 89
Commonwealth Scientifi c and Industrial  
 Research Organisation (CSIRO), 4, 78, 84
communication technology, see information
 and communication technology
community activities by staff, 4, 6
Community and Public Sector Union, 101
Compensation for Detriment for Defective  
 Administration Scheme, 108
competitive tendering and contracting, 104
complaints, 97, 98, 107–11, 150
  by staff, 110, 152
  about vocational education and 
   training, 64
Computer Technologies for School 
 Project, 146
computers, see information and 
communication technology
conferences and forums, 84, 85, 87, 88, 
 89, 90
consultancies, 89, 127–44
consultative arrangements, 25, 117–20, 149
  with staff, 101, 113
contracting, see purchasing
Cooperative Research Centre on 
 Biosecurity, 63
Cooperative Research Centres (CRCs), 77,
 79–80, 146–7
corporate governance, 12–14
Corporate Plan, 14
Corporate Strategy Group, 127, 129–30
Council of Australian Governments  
 (COAG), 3, 7, 27, 33
Country Areas Programme, 31

Country Education Profi les, 90
court actions, 108
CRICOS, 89
CSIRO, 4, 78, 84
cultural studies and skills, 88
Curriculum Corporation, 148
curriculum resources, 32, 148

D
decision-making powers, 115–17
Demographics Taskforce, 70
Department of Communications, 
 Information Technology and the Arts, 7
Department of Finance and Administration, 84
Department of Immigration and Multicultural  
 and Indigenous Affairs (DIMIA), 88, 89, 90
departmental appropriations, 17, 43, 74
departmental outputs, 18–19, 45–6, 76–7
diplomacy education, 88
disability, people with, 149–52
  higher education, 60, 61
  school students, 29–31
  vocational education and training, 50, 52
Disability Coordination Offi ce program, 52
disconnected young people, 68
discretionary grants, 125–6
distance education, 41, 109–10
documents produced by department, 120–2
Draft National Safe School Framework, 33
drug education, 33

E
e-business, 105
ecologically sustainable development, 145–8
education and training export industry, see
 international education
Education of students with disabilities, 31
Education Profi les, 54, 78
Education Services for Overseas Students 
 (ESOS) Act 2000 Act, 89–90
educational attainment, 27–8, 70–1
educationally disadvantaged students, 23,
 24–31

see also Indigenous Australians
Electronic Confi rmation of Enrolment 
 (eCoE) Project, 89–90
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email inquiries, 97–8
employer awareness, 50, 51
employer satisfaction, 47, 51
employment, 67
  career education and guidance, 35–6, 37, 
   46, 66–8
  education export support, 95
  graduates, 68–70
  higher education students, 63
  transition for parents, 52
  transition from school, 7, 34–7, 67
  vocational education and training 
   graduates with a disability, 52
English as a Second Language (ESL) 
 New Arrivals Program, 29–30
English Language Intensive Courses for  
 Overseas Students (ELICOS), 91, 95
English language training, 29–30, 52–3,
 91, 95
enrolments, see participation
Enterprise and Career Education 
 Foundation, 7, 35, 36
environment, 145–8
  radioactive waste management, 85–6, 147
  water resource management education, 88
Environment Australia, 148
Environment Protection and Biodiversity Act  
 1999 reporting, 145–8
environmental education, 148
Environmental Management System 
 (EMS), 145–6
Establishment Grants Programme, 23
ethical standards, 96
European Union, 87
evaluations, see reviews and evaluations
Executive Level staff, 100, 101, 102
expenditure, see fi nance
exports, see international education
external legal services, 104
external scrutiny, 107–12

F
Fair Go for Older Workers, 52
Federal Court of Australia decisions, 108
Federal Privacy Commissioner, 111
Federation of Australian Scientifi c and  

 Technologies Societies, 85
fee paying places and students, 55

see also international education
females, 70
  at school, 23, 33
  staff, 103–4
fi gures, tables of, 231–2
fi nance, 106–7, 153–222
  freedom of information fees and 
   charges, 122
  higher education research funding, 74,
   77–9
  international education earnings, 94, 95
  portfolio science agency funding, 84
  post-school education and training, 43,
   47–50, 54–65
  salaries and remuneration, 101–2
  school funding, 15, 17, 18–19, 20–3

see also purchasing
Finance Management Manual, 104
Financial Management System, 104
fi nancial statements, 153–222
First National Report to Parliament 
 on Indigenous Education, 29
fl exible learning, 50
fraud risk, 107
freedom of information, 115–22
French-Australian Industrial Research  
 Programme, 87
full-fee paying students, 55

see also international education
full-time staff, 103
full-time students, 38, 63
  Indigenous, 25, 27
  retention rates, 27, 33, 34
functions, 9
funding, see fi nance
future challenges, 6–8, 64

G
gender, see females; males
General Agreement on Trade in Services, 93
geographic location of staff, 104
geographic location of students, 23
  Indigenous, 27, 28
glossary and acronyms, 223–8
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goals, statement of, 14
good practice codes, 64
governance, 12–14
Graduate Diploma in Environment and  
 Planning, 147
graduate employment, 68–70
graduate satisfaction, 47, 51, 55
graduates, DEST, 100, 101, 103
grants, discretionary, 125–6
Grants to Primary School Libraries  
 programme, 33
Green Corps Programme, 67
Group Training New Apprenticeships  
 Targeted Incentives Programme, 63
Group Training Review Implementation  
 Committee, 65

H
health and safety, occupational, 113–14
Helping Parents Return to Work, 52
higher degree students, 55, 59
higher education, 2, 41, 42, 54–63
  arrangements for outside participation,  
   119–20
  consultancies, 127, 130–1
  discretionary grants programme, 125
  graduate employment, 68–70
  international education, 88, 91, 94
  quality assurance arrangements, 64, 65–6
  research, 59, 63, 74, 77–9
  Unipay system, 45
Higher Education at the Crossroads, 2
Higher Education Bandwidth Advisory  
 Committee, 62
Higher Education Contribution Scheme  
 (HECS), 57–8, 63, 109–10
Higher Education Equity Programme, 60
Higher Education Funding Act 1988, 55, 57
Higher Education Group, 125, 127, 130–1
Higher Education Information Infrastructure 
 Advisory Committee, 62
Higher Education Legislation Amendment Bill  
 (No 3) 2002, 65
Higher Education Report for the 2003 to 2005  
 Triennium, 54
history education, 33

homeless young people, 68
Homework Centres, 25
Hong Kong, 92
House of Representatives Standing 
 Committee on Education and Training, 37
human resources, see staff
Human Rights and Equal Opportunity 
Commission, 110

I
India, 92
Indigenous Australians, 3, 4, 7, 86
  consultancies, 127, 131–3
  higher education, 61: teaching, 65, 66
  learning and lifeskills development  
   assistance, 68
  staff, 100
  vocational education and training, 37,
   49–50

see also ABSTUDY; Indigenous 
   school education
Indigenous Education Consultative Bodies, 25
Indigenous Education Direct Assistance  
 (IEDA), 19, 25
Indigenous Education Strategic Initiatives  
 Programme (IESIP), 24
Indigenous Education (Targeted Assistance) 
 Act 2000, 24, 29
Indigenous Group, 127, 131–3
Indigenous school education, 15, 23, 24–9
  future work, 7
  organisational arrangements, 12, 16, 19
Indigenous Support Units, 25
Indonesia, 87, 92, 93
industry seminars, 90
Industry Training Strategies Programme, 63
information and communication technology 
(IT&T), 104, 105
  Computer Technologies for School  
   Project, 146
  higher education infrastructure, 62
  older worker skills development, 53–4
  school students and, 22, 23
  Unipay system, 45

see also internet
Information Services Group, 127, 133
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information technology education, 2–3, 31, 54
infrastructure funding, 43, 62, 78–9

see also school funding
innovation, see science collaboration 
 and innovation
Institutes of Technical and Further 
 Education, 41

see also vocational education and training
International Access Programme 

– International Science and Technology, 86
international agreements, 87, 92–4
International Awards and Exchanges  
 Programme, 93
International Centres of Excellence, 88
international education and training, 3, 4, 73,
 74, 88–95
  arrangements for outside participation, 119
  research places, 59
  service providers, 110
International Education Network, 89
International Education Package, 88
international promotion, 86–94
international recognition of qualifi cations, 94
international research, 86–7
internet and websites, 105, 150
  curriculum resources, 32
  international education, 89
  learning disabilities resource package, 60
  National Centre for History Education, 33
  National Career Information System, 36
  about science, 85
  training package implementation 
   guidelines, 65
Intranet, 107

J
Japan, 92
Job Placement, Employment and Training  
 Programme, 67
Job Search Training, 67
job seekers, 63, 67
Jobs Pathways Programme, 46, 67–8
Joint Committee of Public Accounts and  
 Audit, 112

K
Knowledge and Innovation, 72, 79
Knowledge Commercialisation Australia, 78
Korea, 87, 92
KPA Consulting, 31

L
The Lab website, 85
language background, see non-English  
 speaking backgrounds, people from
language learning, 32, 88, 89
  English, 29–30, 52–3, 91, 95
Language, Literacy and Numeracy Programme 
(LLNP), 52–3
leadership, 5, 99, 100
learning and development, DEST staff, 

100, 102, 151
learning and teaching, quality of, 17,
 18, 31–7
‘Learning for Life’ scholarships, 4
legal claims, settlement of, 108
legal proceedings, 108
legal services, 104
legislation
  decision-making powers under, 115–17
  higher education, 55, 57, 62, 65
  international education, 89–90
  school education, 20, 24, 29
  vocational education and training, 64
libraries, 33
lifelong learning, 70–1
Lisbon Recognition Convention, 94
literacy and numeracy, 30, 31, 39–40
  Indigenous students, 24–5, 26
  job seekers, 63
  school education benchmarks, 20–2,
   23, 26
  worker programs, 52–3
litigation, 108–10
load pass rates, 48
location, see geographic location
Longitudinal Survey of Australian Youth, 66
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M
Major National Research Facilities  
 (MNRFs), 77, 79–80, 147
Malaysia, 92
males, 70
  learning and lifeskills development  
   assistance, 68
  at school, 23, 33
  staff, 103–4
management and accountability, 4, 12–14,
 96–112
Maralinga, 86, 108
marine industry, 50
market research and advertising, 50, 96–7,
 123–4
mathematics, 2–3, 31, 54, 88

see also literacy and numeracy
mature age people, see older people
Measurement Framework for National Key  
 Performance Measures, 23
media advertising organisations, payment  
 to, 124
media coverage, 85
memoranda of understanding, 88, 92–3
Mexico
Ministers, 9, 73
  decision-making powers, 115–16
  policy advising, satisfaction with, 19,
   45, 77
Ministerial and Parliamentary services, 19
Ministerial Committee on Science and  
 Innovation, 7–8
Ministerial Council on Education,  
 Employment, Training and Youth Affairs  
 (MCEETYA), 15, 23, 32, 37
  Australian Information and  
   Communications Technology in 
   Education Committee, 62
  Computer Technologies for School  
   Project, 146
  Transition from Schools Taskforce, 35
Ministerial Declaration, 35
Monte Bello Islands, 108
Murdi Paaki, 3, 27

N
NAAP, 51
National Action Plan for Environmental  
 Education, 148
National Asian Languages and Studies of  
 Asia Strategy, 32
National Career Information System, 36
National Centre for History Education, 33
National Centre for Vocational Education  
 Research (NCVER), 50, 54
National Code of Good Practice for  
 Responding to Complaints about Vocational  
 Education and Training Quality, 64
National Environmental Education 
 Network, 148
National Indigenous English Literacy and 
Numeracy Strategy, 24–5
National Industry Skills Initiative, 50
National Innovation Awareness Strategy  
 (NIAS), 85
National Language Centre, 88
National Literacy and Numeracy Plan, 30, 31
National Literacy and Numeracy Week, 30
National Offi ce of Overseas Skills  
 Recognition (NOOSR), 90
national policy framework, 6
National Protocols for Higher Education  
 Approved Processes, 65
National Register of Group Training  
 Schemes, 65
National Report on Higher Education in  
 Australia (2001), 54
National Report to Parliament on Indigenous  
 Education, 29
national research priorities, 4, 83–6, 146
National Review of Nursing Education, 2, 63
National Safe School Framework, 33
National Science and Technology Centre, 7
National Science Week, 85
national standards, 20–3, 64–5
National Teaching Forum, 65
National Training Complaints Hotline, 64
National Training Framework, 64
nationally comparable standards, 20–3
Neville Bonner Award for Indigenous  
 Teacher of the Year, 65, 66
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New Apprenticeships, 2, 42, 50–1
  budget, 43
  compliance with payment and  
   management processes, 45
  in DEST, 102, 103
  places, 47
  quality assurance framework, 65
  Review of Higher Education  
   recommendations, 63
  school-based, 36
New Apprenticeships Access Programme  
 (NAAP), 51
New Apprenticeships Centres, 2, 50–1
New Apprenticeships Incentives  
 Programme, 2, 51
New Apprenticeships Support 
 Services, 2, 50–1
New South Wales Supreme Court, 108
NIAS, 85
Nominal Hours Range Framework, 65
non-English speaking backgrounds, people  
 from, 23
  English-language learning, 29–30
  in higher education, 60, 61
non-government schools, 23
non-ongoing staff, 99, 103
non-salary employee benefi ts, 102
Northern Territory, 47
Northern Territory University, 25
nuclear tests, British, 86, 108
numeracy, see literacy and numeracy
nursing education, 2, 63

O
occupational health and safety, 102, 113–14
occupational overuse syndrome prevention  
 strategy, 113–14
older people, 52, 53–4
  engagement in learning among, 71
Ombudsman, complaints to, 107
ongoing staff, 103
‘Open for Business’, 4, 96–8
Open Learning Australia, 41
Open Learning Deferred Payment 
 Scheme, 109–10
Opening All Options, 60

operational planning, see planning
organisation and structure, 7, 9–14, 35
  alignment of strategic priorities and 
   output groups, 18, 44, 75
Organisation for Economic Cooperation  
 and Development (OECD), 35, 87
  Programme for International Student  
   Assessment (PISA), 21–2, 23
organisational capabilities, 14
Our Duty of Care, 2
Our Universities: Backing Australia’s Future,

2, 62, 63, 65, 78
outcomes and outputs, 11–12, 15–95
outside participation, see consultative  
 arrangements
overseas qualifi cations, recognition of, 

90, 94
overseas students, see international education

P
Pacifi c studies, 88
parents return to work, 52
Parliamentary, Assurance and Evaluation  
 Group, 127, 133
parliamentary inquiries, 30–1, 37, 50
parliamentary scrutiny, 112
parliamentary services, 19
part-time staff, 103
participation and enrolments, 38–9
  higher education, 54–6, 59, 60–1, 70
  overseas students, 91–2, 95
  school education, 20, 25, 26
  vocational education and training, 48–9,
   50, 52

see also retention
Partners in a Learning Culture, 50
Partnership Outreach Education Model  
 (POEM) pilots, 68
patents, 81–2
pass rates, 48, 52, 55
pay and remuneration, 101–2
PELS, 55, 57, 109
people management, see staff management
People’s Republic of China, 86, 90, 92, 93
performance audit, 105
Performance Management Framework, 14
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performance measures, schools reporting  
 against, 20–3
performance pay, 102
PISA, 21–2, 23
planning, 14, 99, 100
  Australian Flexible Learning Framework  
   Implementation Plan 2003, 50
  resource usage, 18, 44, 75
policy advising, 1–2, 19, 45, 77, 149–50
policy framework, national, 6
portfolio, 9
post-school education and training, 39, 41–71

see also higher education; vocational  
   education and training
post-school education and training funding,

43, 47–50, 54–65
Postgraduate Education Loan Scheme 
 (PELS), 55, 57, 109
postgraduate students, 55, 59
preschool students, Indigenous, 26
price of outputs, 17, 43, 74
primary education, see school education
Prime Minister’s Awards for Excellence in  
 Public Sector Management, 4
Prime Minister’s Prizes for Science, 85
Prime Minister’s Science, Engineering and  
 Innovation Council, 146
priorities, 18–37, 45–68, 75–94
  national research, 4, 83–6, 146
priority areas of schooling, 20
Privacy Commissioner, 111
private higher education institutions, 55
procurement, see purchasing
Procurement Management Information  
 System (PROMISe), 104
Procurement Management System, 104
Procurement Manual, 104
professional development programs, 90, 94
  teachers, 32
professional qualifi cations from overseas, 90
Programme for International Student  
 Assessment (PISA) 21–2, 23
Provider Registration and International  
 Students Management System (PRISMS),  

89–90
Public Service Medal awards, 4

publications
  higher education, 54, 62
  international education, 89, 90
  research commercialisation, 82
  school education, 20, 21, 23, 33
  science and innovation, 83, 85
purchasing, 98, 104
  advertising and market research  
   payments, 123–4
  BITES for Older Workers Programme, 53
  consultancies, 127–44
  ecological sustainability, 146

The Lab website (ABC), 85
  New Apprenticeships Support 
   Services, 50–1
  privacy rights safeguards, 111

Q
qualifi cations, 64
  educational attainment, 27–8, 70–1
  international recognition, 94
  recognition of overseas, 90
  unemployment rates by, 70
  vocational education and training, 65
quality
  higher education research, 78
  post-school education and training, 64–5
  school education, 18, 29–34
  teaching and learning, 17, 18, 31–7
Quality Outcomes Programme, 32–3
Queen’s Birthday Honours List, 4
Queensland Supreme Court, 108
Questacon, 7, 85

R
radioactive waste management, 85–6, 147
reading, see literacy and numeracy
recruitment of staff, 100, 151–2
Regional Disability Liaison Offi ce initiative, 60
remuneration of staff, 101–2
reporting of student outcomes, 20, 21, 23
  Indigenous, 29
Republic of Korea, 87, 92
research, 4, 72–86, 120, 146
  higher education, 59, 63, 74, 77–9
  about higher education, 60
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  international education, 88
  life long learning, 70–1
  literacy and numeracy, 30
  transition from schools, 35, 37
  vocational education and training, 54
  youth longitudinal study, 66
Research, Analysis and Evaluation Group,  
 1–2, 127, 134–7
Research and Research Training  
 Management Reports, 78
research grants, 79–80
research income, 80
research infrastructure, 78–9
research publications produced, 80–1
research, science and international  
 education (outcome 3), 72–95
research students, 59
research training, 59, 63, 78, 108
Research Training Scheme, 59, 108
resources, 16–18, 42–4, 73–4

see also fi nance; staff
responsiveness
  post-school education and training, 46–63
  school education, 18, 29–34
retention rates, 33, 34
  full-time Indigenous students, 27
Review of Higher Education, 2, 62–3
Review of Teaching and Teacher 
 Education, 31–2
reviews and evaluations, 97–8, 98
  higher education, 2, 62–3
  higher education research, 78–9
  international education, 88, 90
  school education, 23, 25, 31–2, 148
  vocational education and training, 51, 65
risk management, 106–7
role of department, 9
rural and remote areas
  higher education, 54, 60, 61, 63
  vocational education and training, 51
rural and remote school education, 32, 34
  Assistance for Isolated Children Scheme,  
   19, 29–30, 109
  Indigenous, 27, 28
rural veterinary services education, 63

S
Safe School Framework, 33
safety, occupational, 113–14
Safety Awards, 114
salaries and remuneration, 101–2
satisfaction, 96–7
  AEI industry seminar registrants, 90
  with higher education, 55
  with policy advising, 19, 45, 77
  with science collaboration and  
   innovation, 79
  with vocational education and 
   training, 47, 51, 54
school education, 2–3, 12, 15–40
  arrangements for outside participation,  
   118–19
  consultancies, 127, 137–41
  discretionary grants programmes, 125–6
  environmental education, 148
  international, 91
  young people at risk, 67–8

see also career education and guidance;  
   educational attainment
school funding, 15, 17, 18–19, 20–3
Schools Grants, 19
school libraries, 33
school students, assistance for, 15, 17, 18,
 24–31
Schools Group, 125–6, 127, 137–41
Science and Innovation Committee, 73
Science and Innovation Mapping Experts  
 Forum, 85
Science and Innovation Mapping Taskforce, 4
science collaboration and innovation, 4,
 72–4, 79–80, 85, 146–7
  arrangements for outside participation,  
   117–18
  consultancies, 127, 141–3
  discretionary grants program, 126
  future work, 7–8
  international promotion, 86–7
  Questacon, 7

see also research
science education, 2–3, 23, 31, 54, 85
Science Group, 126, 127, 141–3



‘Science Meets Parliament’, 85
scrutiny, 107–12

see also audits
secondary education, see school education
Secretary, 116
Secretary’s overview, 1–8
seminars and forums, 84, 85, 87, 88, 89, 90
Senate Employment, Workplace Relations  
 and Education Reference Committee, 

30–1, 50
Senior Executive Service (SES), 102, 103
  Australian Workplace Agreements 
   (AWAs), 101
  leadership protocol, 99
  separations from department, 100
separations from department, 99–100
service charter, 97–8
Simplifi cation of Business Rules/
 Processes Review, 98
Singapore, 92, 94
skills development and transition support,  

43, 52–4, 67–8
Smith Family, 4
social club, 4
Social Security Appeals Tribunal, 108–9
socioeconomic status of students, 23, 34,
 60, 61, 63
South Africa, 87
South Australian radioactive waste  
 repository, 85–6, 147
South Korea, 87, 92
spelling, see literacy and numeracy
sports science and administration, 88
staff, 103–4
  average levels, 17, 43, 74
  awards, 4
  turnover and retention, 99–100
staff management, 5–6, 98–104,
 113–14, 151–2
  complaints, 110, 152
staff training and development, 100,
 102, 151
Stakeholder Charter, 4, 96–7
standards, national, 18, 20–3, 64–5
state and territory offi ces, 103, 113, 127

States Grants (Primary and Secondary  
 Education Assistance) Act 2000, 20, 29
Stay Here and Grow-DEST Certifi ed
 Agreement 2002–2005, 5, 101–2
Stepping Forward – improving pathways for  
 all young people, 35
strategic priorities, 18–37, 45–68, 75–94
Strategic Review of Programme Delivery, 98
structure, see organisation and structure
Structured Workplace Learning Placements, 36
student visa system, 89
Study in Australia website, 105
submissions to inquiries, 30, 37, 50
support for Australian education and training  
 export industry, 74
Systemic Infrastructure Initiative funding, 

62, 78

T
tables, list of, 229–30
Taiwan, 92
Taking Stock, 23
teaching and learning, quality of, 17, 18, 31–7
teaching and teachers, 2–3, 31–4, 85
  at university, 65, 66
technical and further education (TAFE)  
 institutions, 41

see also vocational education and training
telephone inquiry calls, 97–8
tendering, see purchasing
tertiary education, see higher education;
 vocational education and training
Thailand, 90, 92
timeliness
  answering telephone calls, 97–8
  services to Minister and Parliament, 19
Torres Strait Islanders, see Indigenous  
 peoples
trade in education and training, see
 international education
Training Agreements National Career  
 Information System, 36
Training and Youth Internet Management  
 System (TYIMS), 105
training packages, 64, 65
transition from schools, 7, 18, 34–7, 67
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Transition from Schools Taskforce, 35
transition to work, 52
tribunal decisions, 108–10, 122
Triennium Funding Agreements, portfolio  
 science agencies, 84
2000 Online Action Plan, 105

U
undergraduate student places, 54–5
unemployed people, 67, 70
UNESCO Regional Recognition  
 Convention (Asia/Pacifi c), 94
Unipay system, 45, 76
United States of America, 87, 90
universities, see higher education
University Mobility in Asia and the 
 Pacifi c Programme, 94
University of Tasmania, 147

V
values education, 33
veterinary services education, 63
Vietnam, 93
vision statement, 14
Vocational and Educational Guidance for  
 Aboriginals Scheme (VEGAS), 37
vocational education and training, 2, 41–2,
 47–54
  arrangements for outside 
   participation, 119
  consultancies, 127, 144
  discretionary grants programmes, 126
  graduate employment, 68–70
  Indigenous students, 25, 37
  international education, 89, 91
  quality assurance, 64–5
  Review of Higher Education  
   recommendations, 63
  in schools, 15, 23, 36–7

see also New Apprenticeships
Vocational Education and Training Group,  

126, 127, 144
Vocational Education and Training Plan, 42

W
waste management, radioactive, 85–6, 147
water resource management education, 88
websites, see internet
women, see females
work, see employment
Work for the Dole, 67
workforce planning, 99, 100
workplace agreement, 5, 101–2
Workplace English Language and Literacy  
 (WELL) programme, 52, 53
workplace health and safety, 102, 113–14
Workplace Reform Programme, higher  
 education, 62
workshops and forums, 84, 85, 87, 88, 89, 90
World Trade Organisation, 93

Y
Yarrangi, 6, 100
Year 12 language studies, 32
Year 12 retention rates, 27, 33, 34
Year 2000 National Survey of Research  
 Commercialisation, 82
youth longitudinal survey, 66
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